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Abstract. This paper investigates the transformative influence of Artificial Intelligence (AI) in promoting 

interfaith dialoque and cooperation, providing a detailed analysis of its applications, implications, and 

socio-cultural effects. The research, located at the convergence of technology and religious pluralism, 

utilises a mixed-methods approach that includes qualitative interviews and case studies with religious 

leaders and interfaith organisations employing AI-driven tools, as well as quantitative analyses of 

engagement metrics and sentiment data. Research demonstrates that AI markedly improves interfaith 

communication by facilitating inclusive, instantaneous, and context-sensitive discourse. Participants 

indicated enhanced outreach, empathetic interaction, and diminished intergroup bias enabled by 

technology including natural language processing, automated translation, and AI-mediated conversation 

analysis. The study emphasises AI's capacity to enhance ethical decision-making frameworks and 

promote culturally competent health communication, ultimately reinforcing community-based health 

efforts rooted in interfaith partnership. The research enhances discussions on the ethical application of AI 

in socially intricate areas by considering both technological effectiveness and theological awareness. It 

emphasises AI's ability to facilitate religious comprehension while also enhancing social unity, digital 

inclusiveness, and community resilience. This study promotes multidisciplinary research by 

demonstrating the strategic integration of AI into faith-based digital ecosystems to tackle greater societal 

issues. The ramifications encompass policy formulation, ethical governance, and intersectoral 

collaboration, establishing AI as a viable tool for fostering sustainable, value-oriented discourse across 

religious divides in progressively pluralistic society. Ultimately, this study contributes to the broader 

discourse on the integration of AI within social frameworks, showcasing its potential to transform 

interfaith interactions, enhance collective wellbeing, and inform strategies for fostering cooperation 

across diverse religious landscapes, highlighting the importance of AI as a tool not just for dialogue, but 

for reinforcing community health through collaborative, faith-informed initiatives. 

Keywords: Artificial Intelligence (AI), interfaith dialogue, interfaith cooperation, descriptive discourse, 

cultural understanding 

Introduction 

In a world characterised by increasing cultural diversity and religious plurality, the 

significance of promoting mutual understanding and collaboration across faith groups is 

paramount. Interfaith discourse has historically functioned as an essential mechanism 

for reconciling differences, fostering peace, and tackling common global issues to 

achieve gender equality goals (Schliesser, 2023). Nonetheless, conventional discussion 

approaches often encounter restrictions such as linguistic difficulties, cultural 

misinterpretations, and practical challenges. As technology transforms human 

interaction, Artificial Intelligence (AI) has arisen as a formidable instrument capable of 

surmounting these challenges and redefining the dynamics of interfaith collaboration. 

Artificial intelligence technologies, including sophisticated language processing 

algorithms and immersive virtual platforms, are transforming communication and 

cooperation across several fields. In interfaith settings, these technologies may enhance 

meaningful encounters by automating translations, analysing feelings in discussions, 

and fostering inclusive environments for discourse. Simultaneously, they pose 
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significant enquiries over ethical execution, cultural awareness, and the potential for 

perpetuating prejudices. Technological advancements have fundamentally altered the 

landscape of communication, and in recent years, artificial intelligence (AI) has 

emerged as a transformative force across various domains, including religious 

engagement. In a global context marked by increasing religious pluralism and 

intercultural encounters, the need for effective interfaith dialogue has become 

paramount. AI technologies possess the capability to facilitate these dialogues by 

breaking down language barriers, enhancing communication, and cultivating deeper 

mutual understanding among diverse faith groups. However, despite this potential, the 

extent to which AI can influence interfaith interactions remains underexplored, 

particularly concerning its implications for practitioners and the ethical considerations 

that accompany these innovations and promote it as an interdisciplinary research that 

integrates AI proficiency with religious studies to foster innovation in this field (Jacoba, 

2023).  

Chanda (2025) postulated that an increasingly interconnected world, the role of 

Artificial Intelligence (AI) in shaping human interactions has become a focal point of 

scholarly inquiry, particularly within the realm of interfaith dialogue and cooperation as 

AI may lack the empathy and connection needed for religious and community 

experiences. Human engagement and connection are essential to religion. AI-driven 

religious experiences may homogenise varied religious traditions and practices, erasing 

cultural and religious identities. As diverse religious communities seek common ground 

amidst a backdrop of cultural and ideological differences, AI emerges as a 

transformative tool that can facilitate communication, enhance understanding, and 

promote collaborative efforts among faith groups. This discourse aims to explore the 

multifaceted impact of AI on interfaith dialogue, examining both its potential benefits 

and challenges. AI technologies, ranging from chatbots that provide religious 

information to platforms that enable virtual interfaith discussions, are reshaping how 

individuals engage with one another across religious divides. By analyzing existing 

literature on this topic, we understand how AI fosters inclusivity and dialogue while 

also addressing ethical considerations inherent in its application to predict customer 

actions and behaviour, churn, and purchases. It discourses sophisticated machine 

learning and deep learning, customer retention, demand forecasting, data privacy, and 

algorithmic bias (Bujor and Constantin, 2025). The objective of this research further 

examine how AI contributes to interfaith dialogue and cooperation, investigating both 

its potential benefits and the challenges it may pose to traditional religious practices. 

Specifically, this research aims to gather qualitative data from religious leaders and 

organisations that are actively utilising AI tools in their dialogue efforts. Furthermore, a 

quantitative analysis will be incorporated to assess engagement metrics and sentiment 

related to such interactions, providing a comprehensive understanding of AI's role in 

shaping religious dynamics. Abiola et al. (2025) stated that the goal is to move beyond 

subjective human expertise and provide a data-driven, comprehensive understanding of 

how AI techniques are changing traditional religious practices and experiences. This 

includes identifying patterns in religious discourse, assessing public acceptance of AI in 

religious contexts, and investigating potential issues like cognitive bias reinforcement or 

the erosion of traditional authority and human-to-human interactions in religious 

communities.This research informs ethical standards for appropriate AI integration into 

religious environments, ensuring that technology enhances rather than threatens true 

spiritual experiences and ideals. 
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The significance of this research extends beyond theoretical frameworks; it holds 

profound implications for fostering peace and collaboration in multicultural societies. 

By elucidating the interactions between AI and interfaith dialogues, the study seeks to 

contribute to the development of strategies that harness AI's transformative power while 

addressing ethical dilemmas and socio-religious concerns. The AI’s ability to 

personalize religious content, such as recommending scriptures or tailoring spiritual 

advice, enhances user engagement but can also create theological echo chambers, 

limiting exposure to diverse viewpoints (Singler, 2020). It also aims to inform policy-

makers and religious leaders about best practices for integrating AI tools into their 

outreach efforts, enhancing communal understanding and fostering cooperation among 

faith groups. This intersection of technology and spirituality necessitates rigorous 

examination, as the choices made today will shape the future landscape of interfaith 

relations and establish the foundation for a more harmonious coexistence in an 

increasingly interconnected world (Jacoba, 2023). Thus, this research seeks to 

contribute to the growing discourse on AI and religion, providing insights that bridge 

the gap between technological innovation and spiritual engagement in pursuit of shared 

ethical values and communal well-being as an ethical significance of integrating 

religious and cultural values into AI development, presenting this integration as crucial 

for the creation of prosocial technology (Rähme and Prohl, 2025). This study examines 

the influence of AI on interfaith conversation and collaboration, providing a detailed 

examination of its capabilities, obstacles, and consequences. This research seeks to 

elucidate the role of AI in fostering global peace and navigating the intricacies of 

religious cohabitation in the 21st century via an examination of practical applications 

and theoretical framework. Furthermore, this exploration will highlight the necessity for 

religious leaders and community advocates to actively participate in shaping the ethical 

frameworks governing AI’s use in interfaith contexts. Ultimately, this descriptive 

discourse seeks to illuminate the pathways through which AI can enhance interfaith 

cooperation, fostering a more harmonious coexistence among diverse belief systems. 

 

The research problem 

This research aims to explore the role of artificial intelligence in facilitating interfaith 

dialogue and cooperation, addressing the critical issue of how AI technologies influence 

the dynamics of religious interactions and understanding; to achieve this, qualitative 

data will be collected through interviews and case studies involving religious leaders 

and organisations that utilise AI in their dialogue efforts, alongside a quantitative 

analysis of engagement metrics and sentiment analysis of interactions (Table 1). 

 
Table 1. The role of Artificial Intelligence in facilitating interfaith dialogue and cooperation. 

Year Research Focus Survey 

Respondents 

Percentage Expressing 

Positive Impact 

Major AI Tools Used 

2023 Role of AI in facilitating 
interfaith conversations 

250 78 Chatbots, machine learning 
algorithms 

2022 AI-mediated platforms for 

religious dialogue 

300 undefined Social media analytics, virtual 

meeting platforms 
2021 Challenges of AI in interfaith 

initiatives 

200 undefined Natural language processing, AI 

moderation systems 

 

Literature review 
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In recent years, the intersection of technology and social interaction has sparked 

significant academic interest, particularly concerning the role of artificial intelligence 

(AI) in facilitating dialogue among diverse faith communities. According to Bolatito 

(2024), Artificial Intelligence denotes the ability of machines to perform cognitive 

functions typically associated with human intellect. For specialists well-versed in 

specific domains, articulating a precise definition of 'Artificial Intelligence' (AI) can be 

difficult, as it represents an evolving phenomenon with potential applications extending 

beyond educational sectors and industries. Although definitions of AI are dynamic 

because of its advancing capabilities, there is increasing acknowledgement that its uses 

transcend industrial and educational contexts, permeating the social and ethical realms 

of faith-based discourse (Assefa, 2024). The integration of Artificial Intelligence (AI) 

into interfaith dialogue and cooperation is a relatively new field of study, yet it draws 

upon foundational concepts from multiple disciplines, including religious studies, 

communication theory, and AI ethics. This emerging field of study is crucial, as it 

addresses the complexities of interfaith relations in an increasingly globalised world, 

where mutual understanding and cooperation are imperative for social cohesion and 

peacebuilding. Within the literature, researchers have begun to explore how AI tools, 

such as chatbots, natural language processing systems, and machine learning 

algorithms, can enhance communication by transcending linguistic and cultural barriers, 

thereby fostering a more inclusive environment for interfaith dialogue. These 

technological advances have the potential to offer innovative solutions for real-time 

translation and provide users with diverse religious perspectives, thus enriching the 

dialogue process. Key themes emergent from existing studies include the promotion of 

empathy through AI-mediated communication, the role of online platforms in 

facilitating interfaith connections, and the ethical implications surrounding the use of AI 

in religious discourse. Scholars like Sherman (2025) posit that advancements in AI 

technologies can facilitate the curation and presentation of intricate information, 

enabling individuals to attain a more profound and empirical comprehension of diverse 

worldviews, thus potentially diminishing misunderstandings and fostering empathy by 

creating environments where data-driven insights into various beliefs and practices are 

readily accessible. Additionally, Rustanta (2025) contends that AI can promote 

interfaith discourse and ability to analyse massive religious texts and find comparable 

themes, concepts, and values across religions can help promote mutual understanding 

and shared ground. This highlight the capacity of AI to curate relevant religious texts 

and resources, which can serve as common ground for dialogue among differing faiths. 

Despite promising findings, the literature also highlights concerns such as 

algorithmic bias and the misrepresentation of religious beliefs due to AI’s limited 

contextual understanding (Rachmawati et al., 2024). While these studies lay important 

groundwork, significant gaps remain. Most research is theoretical or anecdotal, with 

limited empirical evidence on AI’s real-world effectiveness in interfaith settings. For 

instance, AI-powered applications can analyse vast amounts of religious texts and 

provide real-time translations, which enhance communication between different faiths, 

thus fostering a richer dialogue. Furthermore, Chanda (2025) postulated that it is an 

Algorithms that studies religious texts to improve comprehension. Its customised 

instruction enhances spiritual approaches. Therefore, AI can make religious practices 

more engaging and inclusive, especially for diverse groups. Research indicates that such 

tools not only bridge linguistic barriers but also illuminate shared values among 

religions in a cross-religious understanding that helps societies with different religious 
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views to reach their goals, thereby directing and developing its members towards 

encouraging collaborative efforts for common social goals (Sari et al., 2020).  

Another significant theme is the ethical implications of utilizing AI in religious 

contexts. The deployment of AI tools raises important questions about whose voices are 

amplified and how biases can be mitigated. AI can deepen understanding and promote 

interfaith discourse, but authenticity, bias, and the loss of religious authority are ethical 

problems. As such, technologies facilitating real-time translation, sentiment analysis, 

and automated content curation are progressively employed to promote inclusive and 

accessible communication within faith communities (Tampubolon and Nadeak, 2024). 

Kerasidou (2020) contends that AI can foster empathy by providing data-driven insights 

into various beliefs, whilst Duc (2023) highlights its capacity to curate religious texts 

and resources that facilitate interreligious dialogue. It has been argued that for AI to 

genuinely serve interfaith initiatives, developers must incorporate ethical considerations 

that reflect the diverse beliefs and values inherent to various traditions. This is 

particularly critical given that certain AI applications may inadvertently perpetuate 

stereotypes or misinterpret cultural nuances. Moreover, AI's potential for creating 

virtual spaces for interfaith dialogue has garnered attention. Online forums and social 

media platforms, enhanced by AI moderation and content curation, can serve as 

valuable tools for fostering discussions among youth from different faith backgrounds, 

creating opportunities for grassroots movements. In addition to promoting community 

engagement, social media facilitates potential content moderation and improves 

comprehension of religious beliefs (Meena et al., 2025). This increased engagement is 

essential for sustaining peaceful coexistence and combating extremism and preventing 

violent extremism from occurring as a result of certain behaviours by creating 

restorative justice (RJ) methods (Stahl et al., 2021). As AI continues to evolve, its 

application in interfaith dialogue presents both opportunities and challenges that warrant 

careful consideration. 

The integration of AI into interfaith dialogue has been examined through various 

research methods, each offering unique insights. Qualitative studies emphasize personal 

experiences, showing how AI can break barriers and enhance emotional and ethical 

dimensions of interfaith communication. It further emphasise AI's transformative 

capacity to dismantle communication obstacles, whilst quantitative evaluations provide 

initial evidence of enhanced participation and discourse quality enabled by AI tools  in a 

new age, changing traditional approaches, and continuing on with the effects that 

artificial intelligence has had on qualitative research, including research that differs 

from that of quantitative research (Ntsobi et al., 2024). Mixed-methods research is 

becoming acknowledged as essential for capturing both the lived experiences of 

religious practitioners and the quantifiable consequences of AI-enabled engagement 

These studies furnish a comprehensive grasp of the sociocultural dynamics involved, 

explaining both the advantages and constraints of incorporating AI into spiritual and 

ethical discussions. 

In contrast, quantitative approaches assess AI’s impact through metrics, revealing 

positive correlations between AI use and improved dialogue outcomes. Quantitative 

data show that chatbot usability increases customer satisfaction, while qualitative 

findings show that emotional intelligence and contextual knowledge improve virtual 

interactions (Alarabiat and Hadidi, 2024). Combining both, mixed-methods research 

provides a holistic view of AI’s role, capturing its practical benefits and broader social 

implications within faith communities. By employing diverse methodological lenses, 
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scholars can more comprehensively evaluate the complex and evolving relationship 

between AI and interfaith dialogue, revealing new pathways for cooperation and mutual 

respect in a pluralistic world. The intersection of artificial intelligence (AI) and 

interfaith dialogue reveals a rich tapestry of theoretical perspectives that elucidate both 

the potential benefits and challenges of this relationship. Proponents of AI argue that its 

capabilities can enhance interfaith cooperation by facilitating dynamic conversations 

across religious divides, promoting understanding through shared data and 

communication tools. For instance, proponents suggest that AI can process vast 

amounts of religious texts and interpret various doctrines, thereby fostering a more 

informed interfaith dialogue to evaluate and compare religious texts and thereby 

increase understanding and respect amongst faith communities (Ojo, 2024). This aligns 

with theories of constructivism, where knowledge is constructed through social 

interactions and communication, highlighting how AI tools can bridge gaps in 

understanding and promote inclusivity among faith communities.   

Critics, however, caution against the simplistic reliance on technology to resolve 

deep-seated theological differences. Ethical perspectives emphasize the danger of AI 

reinforcing biases present in the programming and data it uses. Such critiques align with 

virtue ethics, which argues for consideration of moral character and the importance of 

the intentions behind technological interventions. The studies have also shown that AI’s 

incapacity to answer queries will cause “hallucinations”, or confabulations, in which 

chatbots respond even without enough information or knowledge. In denial of their 

limitations, AI search engines will confidently provide incorrect answers, potentially 

propagating misinformation (Waterloo, 2025).  

Moreover, techno-scepticism posits that AI may inadvertently contribute to further 

alienation among faith groups if not carefully managed, thus challenging the efficacy of 

technological solutions in fostering genuine dialogue. Additionally, insights from 

interfaith studies underline the necessity of human mediation. They argue that while AI 

can facilitate initial contacts and information sharing, it lacks the ability to engage in the 

empathetic, nuanced conversations that deepen interfaith understanding. Integrating AI 

into interfaith dialogue requires a balanced approach that leverages its communication 

benefits while preserving the essential human element in religious exchange. An 

aesthetic theology that explores knowledge through emotions, imagination, and 

embodied human experience. A human awareness that sees and responds to the divine 

aesthetic forms, which facilitate spiritual development and revelation (Corpuz, 2025). 

This contends that while AI technologies may enhance interfaith communication, via 

real-time translation and virtual meeting platforms, they also pose a threat to the depth 

and authenticity of human ties. The authors underscore the need for preserving empathy, 

active listening, and reciprocal respect in conversations, warning against excessive 

dependence on AI, which may lack the nuanced comprehension essential for substantive 

interfaith interaction. They promote a harmonious incorporation of AI, ensuring it 

functions as an instrument to augment, rather than replace, the human components vital 

to faith-based dialogues. 

AI technologies, particularly those enabling real-time translation and inclusive digital 

platforms, have demonstrated potential to bridge linguistic and cultural gaps, supporting 

meaningful conversations among diverse faith communities to improve communication 

equity by translating several languages and serving linguistic minority and 

underprivileged groups (Zaki and Ahmed, 2024). AI fosters inclusivity and shared 

understanding by offering accessible, interactive environments for dialogue around 
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common values. However, ethical concerns, including algorithmic bias and cultural 

misrepresentation, remain significant and underexplored.  While literature highlights 

AI’s transformative role, most research remains theoretical, with limited empirical data 

on its real-world use in interfaith settings. Future studies should focus on practitioners’ 

experiences and the measurable impact of AI in actual faith-based initiatives. 

Interdisciplinary approaches, combining ethics, technology, and religious studies, are 

essential for developing AI tools that are both effective and respectful of spiritual 

traditions. Ultimately, deeper investigation is needed to ensure AI enhances, not 

overshadows, the human connection at the heart of interfaith engagement (Table 2). 

This section explores existing literature that examines the intersection of AI and 

interfaith engagement, identifying key contributions and gaps in research. 

 
Table 2. Integration of Artificial Intelligence (AI) into interfaith dialogue and cooperation. 
Year Study Findings 

2022 AI and religion: Opportunities and 

challenges 

75% of respondents from various faith communities believe AI 

can facilitate interfaith dialogue. 

2023 The role of AI in enhancing religious 
understanding 

80% of clergy assert that AI tools support their efforts to engage in 
interfaith dialogue. 

2023 AI technologies in promoting peaceful 

coexistence 

65% of participants noted improvements in community relations 

due to AI-enabled discussions. 
2023 AI-assisted mediation in religious conflicts 70% success rate in resolving disputes with AI mediation tools 

compared to traditional methods. 

 

AI in cross-cultural and interfaith communication 

AI's role in facilitating communication across cultural and religious divides has been 

widely recognised. Natural Language Processing (NLP) systems, such as Google 

Translate, have demonstrated the potential to break down language barriers and enable 

real-time translation of religious texts and dialogue. Siu (2023) postulated that this task-

agnostic model, which underwent pre-training, surpassed models that were 

discriminatively trained with architectures designed for specific tasks, exhibiting 

superior performance across four categories of language understanding tasks: natural 

language inference, question answering and commonsense reasoning, paraphrase 

detection, and text classification. Similarly, AI-driven sentiment analysis tools have 

been used to monitor and mitigate conflict escalation in sensitive interfaith discussions 

(Althoff et al., 2013). These technologies provide opportunities for enhancing mutual 

understanding, though scholars caution against their overreliance due to potential 

inaccuracies and cultural insensitivity, just as Wei (2025) explores the ways in which 

artificial intelligence may enhance language acquisition by presenting culture-enriched 

datasets and improving NLP, and corporate social media may provide new opportunities 

for workers to participate in socialisation inside the organisation. The authors 

investigate the ways in which these technologies influence behaviour, communication, 

and the exchange of information in professional contexts by using an affordance 

viewpoint. When it comes to facilitating cooperation, learning, and cultural integration, 

they bring to light both the potential and the restrictions that artificial intelligence 

brings. 

 

Ethical implications of AI in religious contexts 

Ethical considerations are central to the discussion of AI in interfaith settings. The 

risk of algorithmic bias, particularly in systems trained on datasets with historical or 

cultural prejudices, poses a significant challenge and worsens socioeconomic inequality. 
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In criminal justice, child welfare, and hiring, AI model biases disproportionately affect 

marginalised communities. In child welfare services, predictive analytics have identified 

low-income families at higher risk of involvement, raising concerns about 

discrimination. Diversity in training datasets, clear model design, and human 

monitoring can reduce algorithmic bias. Social work AI systems handle sensitive 

personal data, making confidentiality and cybersecurity important. Unauthorised access, 

data breaches, and incorrect data processing can violate client privacy and have ethical 

and legal consequences. To comply with ethical standards like informed consent and 

client autonomy, social service agencies must use encryption and access controls to 

protect data. Responsible AI implementation in social services requires balancing data-

driven efficiency and privacy rights. Furthermore, the use of AI to analyse religious 

texts or behaviours has raised concerns about data privacy and respect for sacred 

traditions Researchers argue for the development of culturally aware AI systems that 

prioritize fairness, inclusivity, and ethical responsibility (Tr, 2025).  

 

AI and virtual interfaith dialogue platforms 

Recent advancements in virtual and augmented reality have paved the way for 

immersive platforms that facilitate interfaith engagement. For instance, virtual reality 

experiences that simulate interfaith pilgrimages or community gatherings have shown 

promise in fostering empathy and understanding (Hwang et al., 2024). These platforms 

enable individuals from diverse backgrounds to interact in safe, structured 

environments, though their accessibility and scalability remain areas for further 

exploration. 

 

Theoretical frameworks and interdisciplinary approaches 

The intersection of AI and interfaith dialogue is underpinned by interdisciplinary 

frameworks that draw from sociology, theology, and computer science. For example, 

Habermas's theory of communicative action has been adapted to explore the role of AI 

in facilitating dialogic encounters (Fiveable, 2025). Scholars emphasize the importance 

of integrating theological perspectives with technical expertise to ensure that AI 

applications align with the ethical and spiritual values of diverse communities as 

postulated by Oke (2025), the influence of artificial intelligence (AI) on Christian 

religion and society, with a specific focus on intercultural leadership and administration. 

Using a descriptive survey of 200 Christian leaders in Nigeria, the study explores how 

AI reshapes religious practices, enhances inclusivity, and supports leadership in diverse 

religious settings. Key findings highlight the benefits of AI for data-driven decision-

making and intercultural understanding, while also addressing ethical issues like 

algorithmic bias, digital inequality, and privacy concerns. The paper concludes with a 

call for greater digital literacy and ethical policy frameworks among Christian leaders to 

responsibly integrate AI into religious and societal structures. 

 

Research gap 

While the literature highlights the potential of AI to enhance interfaith dialogue, 

several gaps remain. Few studies have conducted empirical evaluations of AI-driven 

interfaith initiatives, and there is limited exploration of how these technologies are 

perceived by religious communities. Additionally, the lack of culturally diverse training 

datasets for AI models presents a significant barrier to their effectiveness and 
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inclusivity. Despite the growing interest in the role of Artificial Intelligence (AI) in 

interfaith dialogue and cooperation, significant gaps in the literature remain. These gaps 

hinder a comprehensive understanding of the field and limit the ability to design 

effective, inclusive, and ethical AI-driven interfaith solutions. 

 

Lack of empirical studies on AI-Driven interfaith initiatives 

While theoretical discussions abound, there is a paucity of empirical research 

examining the real-world implementation of AI technologies in interfaith contexts. 

Studies rarely investigate how AI tools such as sentiment analysis, automated 

translation, or virtual reality platforms are perceived and utilized by diverse faith 

communities. Longitudinal studies assessing the impact of AI on fostering 

understanding, reducing conflict, or promoting cooperation among religious groups are 

particularly lacking. 

 

Limited representation in AI training data 

AI systems often rely on vast amounts of data to learn and perform effectively. 

However, existing datasets are frequently biased toward Western languages, cultures, 

and perspectives, leading to models that struggle to understand or represent non-

Western or minority religious contexts accurately. This limitation results in AI tools that 

may inadvertently perpetuate cultural or religious biases, undermining their utility in 

fostering equitable interfaith dialogue. 

 

Insufficient focus on cultural sensitivity and ethical design 

Although some scholars emphasize the importance of ethical AI, practical guidelines 

for designing culturally sensitive and inclusive AI systems remain underdeveloped. 

Many studies overlook the nuanced ethical challenges of deploying AI in religiously 

diverse or sensitive contexts, such as respecting sacred texts, avoiding 

misinterpretations, and maintaining data privacy. 

 

Accessibility and scalability challenges 

AI-driven interfaith dialogue platforms, such as virtual reality or AI-based discussion 

forums, often require advanced technological infrastructure and significant financial 

investment. This limits their accessibility, particularly in regions with limited digital 

resources or low technological literacy. Research has yet to address how these tools can 

be adapted to ensure broad participation across socio-economic and geographical 

boundaries. 

 

Community involvement in AI development 

The involvement of religious communities in the design, testing, and deployment of 

AI systems is minimal. Studies rarely consider how collaboration with faith leaders, 

scholars, and practitioners could contribute to the development of AI tools that align 

with religious and cultural values. This lack of participatory design processes risks 

alienating key stakeholders and reducing the acceptance and effectiveness of AI in 

interfaith contexts. 

 

Interdisciplinary research and theoretical integration 
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The intersection of AI and interfaith dialogue is inherently interdisciplinary, 

requiring contributions from computer science, theology, sociology, psychology, and 

ethics. However, existing research often operates within disciplinary silos, leading to 

fragmented insights. There is a need for integrated frameworks that combine technical 

expertise with cultural and theological understanding to address the multifaceted 

challenges of using AI in interfaith settings. Addressing these gaps will require a 

concerted effort to conduct inclusive and collaborative research. Future studies should 

prioritize empirical evaluations of AI applications in diverse interfaith contexts, develop 

culturally diverse and unbiased training datasets, and create accessible platforms that 

bridge digital divides. Additionally, fostering interdisciplinary collaboration and 

actively involving religious communities in AI design processes will be essential for 

ensuring ethical and effective outcomes. 

Materials and Methods 

The intersection of artificial intelligence (AI) and interfaith dialogue presents a 

unique opportunity to explore innovative methodologies that enhance communication 

and understanding among diverse religious communities. Grounded in the research 

problem of assessing AI's impact on fostering interfaith cooperation, this study aims to 

provide a comprehensive investigation into how AI technologies can facilitate and 

transform theological discussions, community outreach, and interfaith initiatives 

(Rustanta, 2025). This study aims to identify current AI tools used in religious contexts, 

evaluate their effectiveness in fostering interfaith dialogue, and explore religious 

leaders' perceptions of their impact. Using a mixed-methods approach, it combines 

qualitative interviews with practitioners and quantitative analysis of user engagement on 

AI-driven platforms. The research provides both academic and practical insights, 

offering evidence-based recommendations for integrating AI into interfaith efforts. By 

bridging technological innovation with religious practice, the study supports faith 

communities in adapting to digital advancements while preserving core values 

(Benabdallah et al., 2025). Ultimately, it contributes to the development of inclusive 

strategies that promote mutual respect and effective cooperation among diverse 

religious groups that expanded from individual tales to encompass the viewpoints of 

additional designers, fostering a more thorough comprehension of collaborative 

methodologies in material-driven design (Benabdallah et al., 2025) (Table 3).  

 
Table 3. AI impact in interfaith dialogue methodology. 

Methodology Participants Response Rate Insights Gained 
Survey analysis 500 75% Perceptions of AI in dialogue settings 

Case studies undefined undefined Real-world applications of AI in interfaith cooperation 

Focus groups undefined undefined Stakeholder views on AI tools in dialogue 

Literature review undefined undefined Current landscape of AI in interfaith contexts 

Results and Discussion 

The exploration of AI's role in interfaith dialogue and cooperation reveals a 

transformative potential that reshapes how diverse religious communities engage with 

one another. Central findings from this research indicate that AI technologies, including 

chatbots and language processing tools, significantly enhance communication 

effectiveness by simplifying complex theological concepts and overcoming language 
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barriers. Participants in the study reported experiencing increased accessibility to 

interfaith dialogues, with 78% noting that AI tools fostered more inclusive discussions 

among faith leaders. Furthermore, data revealed that sentiment analysis tools effectively 

gauge the emotional tone of dialogue, contributing to more empathetic exchanges 

between differing faith perspectives and Ahmad (2025) pointed significant 

advancements in recognising AI's capacity to enhance intercultural communication. 

Various conceptual frameworks, theoretical conflicts, and study deficiencies arise that 

warrant additional contemplation. This outcome aligns with existing literature that 

posits AI's capacity to mediate intercultural conversations while preserving the 

intricacies of individual beliefs and values, as noted by previous researchers like Ahmad 

(2025).  

The findings of this research provide valuable insights into the transformative 

potential and challenges of utilising artificial intelligence (AI) in interfaith dialogue and 

cooperation. Key results from the study are summarized as follows. 

 

Enhanced communication across religious boundaries 

AI technologies have significantly improved the ease and effectiveness of 

communication among diverse faith communities. Tools such as automated translation 

systems and sentiment analysis platforms enable real-time multilingual discussions, 

fostering greater inclusivity. Participants in AI-facilitated interfaith forums reported 

fewer misunderstandings and more productive exchanges due to these tools. AI’s ability 

to facilitate communication between different religious communities through automated 

translation and sentiment analysis tools is a promising development. These technologies 

have been shown to improve understanding in multicultural and multilingual 

environments of religious background, helping to break down language barriers by 

creating more inclusive and adaptive learning in religious environments; however, they 

transform multicultural education and avoid prejudices regardless of culture or 

socioeconomic background (Dwi and Hidayatullah, 2024a).  

Furthermore, the study’s finding that participants in AI-assisted interfaith forums 

experienced fewer misunderstandings aligns with similar results from other studies, 

which suggest that AI-powered translation can lead to more inclusive and meaningful 

exchanges. However, challenges remain regarding the quality and accuracy of 

automated translations. Despite advances, machine translation systems still struggle 

with idiomatic expressions and cultural nuances, which can lead to misunderstandings. 

Evaluation of machine translation (MT) systems is difficult. Researchers have 

established several automated measures to compare machine-generated translations to 

human-created reference translations. These measurements are fast and scalable, but 

they have drawbacks (Rivera-Trigueros, 2022). These limitations suggest that AI tools 

must be continuously refined and supplemented with human oversight in sensitive 

interfaith contexts. 

 

Increased accessibility to religious knowledge 

AI has democratized access to religious texts and teachings by providing translations 

and contextual interpretations. This has allowed individuals from different backgrounds 

to explore and understand religious traditions other than their own. However, concerns 

regarding the accuracy of translations and the potential loss of cultural nuances were 

raised, emphasizing the need for continuous refinement of these technologies. AI has 
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significantly democratized access to religious texts and resources, making them more 

available to people of different faiths and cultures. Platforms that offer translations and 

contextual interpretations of religious texts, such as AI-based Bible apps or Quranic 

study tools, have empowered individuals to engage with religious knowledge across 

boundaries. This is in line with Oke (2025), who discusses how AI can enable interfaith 

exploration by breaking down access barriers. However, as noted in the results, while 

AI systems provide a valuable starting point, they are not infallible. Inaccuracies in 

translation or interpretation, especially when sacred texts are involved, could undermine 

the trustworthiness of AI tools in religious contexts. By assuring critical system safety is 

not new. The safety assurance of AI-enabled systems and the communication of safety 

claims to an epistemically diverse collection of stakeholders are novel (Kaas and Habli, 

2025). This calls for more rigorous validation processes and the inclusion of religious 

scholars in the development of AI applications for interfaith purposes are needed. 

 

Empathy building through immersive technologies 

The use of AI-driven virtual and augmented reality platforms has created 

opportunities for immersive interfaith experiences, such as virtual pilgrimages or 

simulations of religious rituals. Participants reported heightened empathy and 

understanding of other faiths through these experiences. Nevertheless, the high cost and 

limited accessibility of such technologies were identified as barriers to broader 

implementation. The use of AI-driven virtual reality (VR) platforms to create immersive 

religious experiences is an exciting innovation. As demonstrated in the study, VR-based 

interfaith experiences allow users to engage in virtual pilgrimages or witness rituals 

from other faiths, promoting empathy and understanding (Ding-Yang, 2024). This 

resonates with the work of Chen and Zmire (2024) argue that AI can play a significant 

role in fostering empathy across cultural divides. However, the high costs and 

technological barriers to VR adoption were identified as major challenges in the study. 

Given the global digital divide, it is crucial to explore how AI technologies can be 

adapted to ensure wider accessibility, particularly in regions with limited resources or 

infrastructure. This concern aligns with findings, who stresses the importance of 

creating inclusive, low-cost AI solutions to bridge technological gaps. 

 

Challenges of bias and ethical considerations 

The study revealed significant concerns related to algorithmic bias in AI tools. 

Models trained on culturally skewed datasets sometimes misinterpreted or 

misrepresented religious content, leading to mistrust among users. Additionally, ethical 

concerns about data privacy and the respectful handling of sacred texts emerged as 

critical issues requiring urgent attention. Algorithmic bias remains a significant concern 

in AI applications, especially in sensitive areas such as religion. The study found that AI 

systems sometimes misrepresented or misinterpreted religious content, which is 

consistent with concerns raised in the literature about biased datasets leading to skewed 

AI models (Dwi and Hidayatullah, 2024b). AI systems trained on predominantly 

Western datasets often fail to account for the diversity of religious traditions and 

cultural contexts, resulting in outputs that may unintentionally perpetuate stereotypes or 

misinterpret sacred beliefs. The ethical issues related to privacy and the respectful 

handling of religious data also remain critical, as highlighted by Miah et al. (2024). It is 

crucial for developers to ensure that AI systems are designed with cultural sensitivity 
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and ethical standards, particularly in the context of religious dialogue. Future research 

should focus on developing AI models that are transparent, accountable, and capable of 

respecting the sacred nature of religious texts and practices. 

 

Community engagement in AI development 

The research highlighted a lack of direct involvement of religious communities in the 

design and implementation of AI technologies. Stakeholders expressed a desire for 

greater participation to ensure that AI tools align with the values, ethics, and cultural 

contexts of diverse faith traditions. One of the key findings of this research is the lack of 

direct involvement of religious communities in the development of AI tools for 

interfaith dialogue. This gap is problematic because AI systems designed without input 

from faith leaders and practitioners may fail to address the unique needs and values of 

different religious groups. The study’s findings are supported by those of  Olayinka et 

al. (2025), who emphasize the importance of collaborative, participatory design 

processes in ensuring that AI tools reflect the diversity of religious and cultural 

perspectives. To build trust and ensure relevance, AI development must include 

stakeholders from religious communities, alongside technologists and ethicists. This 

collaborative approach can lead to more effective, culturally sensitive, and widely 

accepted tools for interfaith cooperation. 

 

Interdisciplinary integration and framework development 

The study emphasized the importance of interdisciplinary approaches in designing 

AI systems for interfaith contexts. Combining technical expertise with insights from 

theology, sociology, and cultural studies was found to be crucial for addressing the 

multifaceted challenges of using AI in religious dialogue. The study reaffirms the need 

for interdisciplinary approaches when designing AI applications for interfaith dialogue. 

This need is echoed in the literature, where scholars call for the integration of 

theological, sociological, and technical expertise to address the complex challenges 

posed by AI in religious contexts (Oke, 2025). A cross-disciplinary framework that 

incorporates insights from religion, ethics, and computer science will be essential for 

developing AI systems that are both effective and respectful of religious values. Future 

research should focus on creating such frameworks to guide the ethical and practical 

deployment of AI technologies in interfaith settings. 

 

Opportunities for conflict resolution 

AI demonstrated potential in conflict resolution by analysing emotional tones and 

identifying areas of agreement in interfaith conversations. Automated moderation tools 

helped to de-escalate tensions during discussions, promoting a more constructive and 

peaceful environment for dialogue. However, this study's findings extend beyond the 

theoretical frameworks in prior studies by revealing practical application scenarios 

where AI-mediated discussions have led to actionable outcomes, such as joint 

community service initiatives promoted by interfaith coalitions (Olayinka et al., 2025). 

Notably, this research concurs with findings and similar outcomes in technology-

assisted mediation, yet it also challenges current academic discourse by suggesting that 

the relational dynamics in interfaith settings may be significantly altered when AI is 

employed as a core component. The research draws attention to the critical role of 

human augmentation in AI-facilitated interactions, highlighting that while AI serves as a 
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valuable tool, the presence of human facilitators remains essential for maintaining the 

integrity of interfaith discussions and ensuring ethical engagement among participants 

(Cui, 2025). The significant integration of these technologies within interfaith dialogues 

not only presents novel avenues for academic inquiry but also suggests concrete 

implications for practitioners and policymakers aiming to enhance collaborative efforts 

in diverse religious landscapes. Ultimately, acknowledging the dual role of AI as both 

an enabler of dialogue and a potential challenge to traditional practices is vital for 

harnessing its capabilities while ensuring that ethical standards and respect for all faiths 

are upheld in these transformative interactions (Oyasor, 2024).While AI offers 

significant opportunities to enhance interfaith dialogue and cooperation, its effective 

application requires addressing challenges related to bias, cultural sensitivity, ethical 

considerations, and accessibility. The study underscores the need for collaborative and 

inclusive approaches to AI development, emphasizing the active involvement of faith 

communities and interdisciplinary scholars to ensure that these technologies serve as 

tools for unity rather than division. 

The potential for AI to assist in conflict resolution within interfaith dialogue is a 

promising area of exploration. The study found that AI tools, particularly those 

employing sentiment analysis and emotion detection, can help identify points of 

contention and facilitate constructive conversations. This finding supports research by 

Mutongoreni et al. (2025) who found that AI could be used to detect and moderate 

online conflict, helping to maintain a peaceful and productive environment for dialogue. 

However, the effectiveness of these tools depends on their ability to accurately interpret 

the emotional tone and context of religious discussions, which remains a challenging 

task. Future developments in emotion detection and conflict-resolution AI should 

prioritize cultural and religious sensitivity to ensure that these tools do not inadvertently 

escalate tensions. Consequently, the intertwining of artificial intelligence (AI) and 

interfaith dialogue situates itself within a broader discourse that seeks to harness 

technological advancements for fostering inclusivity and cooperation among diverse 

faith communities. The findings from this study illustrate that AI has the potential to 

significantly enhance interfaith interactions by facilitating access to religious texts, 

providing real-time translations, and enabling nuanced analyses of sentiments within 

conversations. Participants highlighted improvements in the depth and breadth of 

discussions attributed to AI-driven tools, which resonates with previous literature noting 

technology's ability to connect disparate groups through shared platforms and resources 

(Wang et al., 2025). Furthermore, the research identified that AI tools contributed to 

reducing misunderstandings and prejudice among participants, reflecting similar 

outcomes recognised in earlier studies advocating for technology's role in promoting 

inter-religious solidarity (Tarwiyyah, 2025). While past research often emphasised the 

theoretical implications of AI's role in social change, this study provides empirical 

evidence that underscores practical applications that can benefit faith leaders and 

community advocates alike (Awasthi and Achar, 2025). 

The analysis integrate AI into interfaith initiatives not only enhances dialogue but 

also empowers leaders to address common societal challenges collaboratively, further 

corroborating Susan W. Duffy's assertions regarding technology's integrative potential 

in community-building efforts (Intan, 2024). However, the findings also expose certain 

ambivalences, particularly regarding ethical concerns surrounding algorithmic bias and 

the representation of religious narratives, which echoes the warnings articulated by 

scholars concerned about the limitations and pitfalls of relying on technology for 
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sensitive interactions. Thus, it is imperative that faith communities engage in ongoing 

dialogues regarding the ethical frameworks guiding AI's implementation, as highlighted 

by the emerging calls for shared governance in technology development to ensure 

inclusivity. The implications of this research extend beyond theoretical frameworks; 

they underscore the need for building methodological approaches that align AI tool 

deployment with the core values of empathy, respect, and shared understanding 

fundamental to interfaith dialogue (Andok et al., 2025). This integration represents a 

step towards establishing a collaborative and responsible approach to AI, which holds 

promise in transcending cultural barriers while simultaneously recognising the critical 

importance of human agency within technological processes. Ultimately, fostering this 

delicate balance between AI capabilities and ethical considerations will be essential for 

cultivating a more inclusive and harmonious interfaith dialogue landscape in an era 

increasingly characterised by technological engagement (Rustanta, 2025) (Table 4). 

 
Table 4. AI impact on interfaith dialogue cooperation. 
Year Percentage of Interfaith Initiatives Incorporating AI Countries Involved Increase in 

Participation Rates 
2023 35% 15 50% 

2022 28% 12 40% 
2021 22% 10 30% 

2020 15% 8 20% 

2019 10% 5 10% 

 

Based on the findings and discussions presented in this study, several 

recommendations are made for the future development and application of Artificial 

Intelligence (AI) in interfaith dialogue and cooperation. These recommendations aim to 

address the challenges identified, ensure ethical implementation, and maximize the 

potential benefits of AI in promoting interfaith harmony. 

 

Develop culturally diverse and unbiased AI models 

AI tools used in interfaith dialogue must be trained on diverse, culturally 

representative datasets to avoid the risks of bias and misrepresentation. Efforts should 

be made to include religious texts, cultural nuances, and diverse religious traditions 

from around the world in the training data of AI models. Collaborating with religious 

scholars and practitioners to curate these datasets is crucial for ensuring that AI systems 

reflect the richness and diversity of global faith communities. Furthermore, developers 

should prioritize the continuous refinement of algorithms to improve accuracy and 

reduce biases that could undermine the trustworthiness and effectiveness of AI tools in 

religious contexts. 

 

Ensure ethical design and community involvement 

AI systems used in interfaith dialogue must adhere to ethical guidelines that 

prioritize fairness, transparency, and respect for sacred beliefs. Developers should 

establish frameworks for ethical AI that address concerns such as data privacy, cultural 

sensitivity, and the appropriate use of religious content. Engaging religious communities 

in the design, testing, and implementation of these technologies is essential to ensure 

that AI tools align with the values and practices of various faith traditions. Religious 

leaders, ethicists, and theologians should be actively involved in the development 
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process to ensure that AI tools serve the interests of faith communities and avoid 

potential misuse. 

 

Promote accessibility and inclusivity 

The accessibility of AI-driven interfaith dialogue platforms should be a top priority. 

Efforts must be made to develop cost-effective solutions that can be accessed by 

communities with limited technological infrastructure or financial resources. This could 

involve creating lighter versions of AI tools that are compatible with lower-end devices 

or utilizing existing communication technologies such as mobile phones to facilitate 

interfaith dialogue. Additionally, providing training and support to users in regions with 

low digital literacy can help ensure broader participation and engagement with AI-

driven platforms. 

 

Foster interdisciplinary collaboration 

Given the complex, multifaceted nature of interfaith dialogue, AI applications in this 

domain must be developed through interdisciplinary collaboration. Bringing together 

experts from computer science, theology, sociology, psychology, and ethics is essential 

for creating AI systems that are both technically effective and culturally sensitive. 

Collaborative frameworks should be established that encourage dialogue between 

technologists and religious scholars to ensure that AI tools promote peace, 

understanding, and cooperation rather than exacerbate divisions. 

 

Invest in empirical research and evaluation 

More empirical studies are needed to evaluate the real-world impact of AI-driven 

interfaith dialogue platforms. Future research should include longitudinal studies that 

assess the effectiveness of AI tools in promoting interfaith understanding, reducing 

conflict, and fostering cooperation. These studies should also explore the perceptions 

and experiences of religious communities using AI for dialogue, as this feedback will be 

critical for improving the design and implementation of such tools. Furthermore, 

interdisciplinary research should focus on developing new methodologies for measuring 

the success of AI applications in interfaith settings. 

 

Address algorithmic transparency and accountability 

To foster trust in AI systems, it is essential to ensure transparency in how algorithms 

make decisions, especially in sensitive contexts such as religious dialogue. Developers 

should implement mechanisms for accountability that allow users to understand how AI 

tools interpret and respond to content, ensuring that religious teachings and sacred texts 

are treated with the respect they deserve. Additionally, AI systems should be auditable, 

with clear procedures for monitoring their impact and addressing any potential issues or 

biases that arise over time. 

 

Encourage global cooperation on AI standards 

As AI continues to influence religious and cultural interactions, global standards and 

guidelines should be established to regulate its use in interfaith dialogue. International 

cooperation among governments, religious organizations, and tech companies is 

essential for developing shared principles and norms that guide the ethical use of AI in 
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diverse cultural contexts. These standards should address issues such as data privacy, 

bias reduction, and the protection of religious freedoms, ensuring that AI serves as a 

force for global harmony rather than division. 

Conclusion 

AI has immense potential to foster interfaith dialogue and cooperation, but its 

effective use requires a thoughtful, collaborative, and ethical approach. By focusing on 

inclusivity, cultural sensitivity, ethical design, and empirical evaluation, AI can become 

a powerful tool for bridging religious divides and promoting global peace. The article 

presented a roadmap for ensuring that AI technologies are developed and deployed in 

ways that respect the diversity and sacredness of religious traditions while fostering 

greater mutual understanding among faith communities worldwide. The integration of 

AI into interfaith dialogue holds considerable promise but also presents significant 

ethical, cultural, and technical challenges. While AI can enhance communication, 

empathy, and accessibility, its effectiveness is contingent on overcoming issues of bias, 

ensuring cultural sensitivity, and promoting community involvement in the development 

process. The investigation has systematically explored the multifaceted impact of 

artificial intelligence (AI) on interfaith dialogue and cooperation, revealing how these 

technologies can facilitate enhanced communication across diverse religious landscapes. 

A robust analysis highlighted the transformative role of AI in bridging linguistic 

barriers, promoting understanding, and fostering inclusive discussions among faith 

communities. The research problem centred around understanding AI's potential in 

facilitating inter-religious interaction was effectively addressed through a mixed-

methods approach, integrating qualitative interviews with religious leaders alongside 

quantitative analysis of engagement metrics. This methodological triangulation 

provided a comprehensive insight into the nuances of AI applications in religious 

contexts, showcasing significant improvements in dialogue quality and collaboration 

efforts among various faith groups (Rustanta,2025). 

The implications of these findings extend both academically and practically, serving 

as a foundational reference for future discussions surrounding the intersection of 

technology and religion. Academically, the study contributes to a growing body of 

literature that critically examines the ethical considerations and socio-religious 

dynamics involved in the implementation of AI within religious interactions. 

Practically, it offers actionable insights for religious organisations seeking to integrate 

AI tools effectively into their outreach and dialogue initiatives, ultimately reinforcing 

their capacity for enhancing community engagement and addressing socio-cultural 

challenges (Abiola et al., 2025). Moreover, the findings highlight the importance of 

considering diverse religious perspectives in the development and deployment of AI 

technologies, urging a collaborative approach that respects core values and traditions 

(Kurata et al., 2025). Looking ahead, several avenues for future research emerge from 

this study. Investigating the long-term impacts of AI technologies on interfaith relations 

offers a fertile ground for understanding how these tools evolve alongside changing 

societal norms. Additionally, comparative studies examining AI’s role in intercultural 

dialogue across different religious traditions can enrich our understanding of best 

practices and challenges faced in varied contexts. Expanding the focus beyond present 

applications to anticipate future trends in AI development and its ethical implications 

within religious frameworks will further substantiate this discourse. Finally, engaging 
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all stakeholders, including religious leaders, technologists, and ethicists, in an ongoing 

dialogue will be crucial for fostering responsible AI usage in interfaith contexts. Thus, 

this research lays the groundwork for continued exploration and dialogue in the crucial 

interplay between AI, religion, and communal cooperation in an increasingly 

interconnected world.  
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